
Assist with enrollment in employment program
and financial assistance program

Within 90 Days
PC

Gap Services Program 
Timeline

1st 30 Days
Initial intake & assessment
Home visit
Emergency housing (if needed)

I-94 Retrieval, AR-11, EAD
Within 60 Days

Social Security application, apply for public 
benefits (SNAP, Medicaid)
Apply for WIC, SSI (when applicable)

School enrollment
Assistance to enroll in English class

Assist with required medical screening
Assist with TB screening

Additional emergency assistance, i.e. 
food, medical, legal, housing (if needed)

2nd home visit &
assessment

Medical follow-up/ 
referral to specialists, as 
needed

Cultural Orientation

Mental health follow-up/
referral to specialists, as 
needed

Other follow-ups/ 
assistance (childcare, 
transportation, etc.)

Assistance to enroll 
in other ORR 
programs (if 
needed)

Assistance with 
access to legal 
services for status 
adjustment

Case closure and 
closing assessment

Assistance to enroll 
in ICM (if needed)

AND

For Unaccompanied Minors (UMs), make 
initial contact within 10 days and complete 
Minor Suitability Determination Form

30-Day Check-In
30-Day Assessment 


